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June 1, 2006 is the final file date. Applications (STD. 678) must be postmarked no later than the final file date.
Applications postmarked, personally delivered after 5:00 p.m., or received via interoffice mail after the final file
date will be held until the next examination cycle.

August 26, 2006

You will be notified by mail of the date, time, and location of the written test. You must bring the Notice
to the written test site to gain admittance to the examination. It is the candidate’s responsibility to
contact the Department of Motor Vehicles’, Selection Services Unit at (916) 657-7553, three (3) days prior
to the written test date, if the candidate has not received a Notice.

The testing period for this classification is 12 months. After you have taken the examination, you may not test
again for 12 months.

Persons who meet the minimum qualifications as stated. This is an open examination. Applications will
NOT be accepted on a promotional basis.

Submit Examination Application (STD. 678)

By mail to: OR In person to:

Department of Motor Vehicles Department of Motor Vehicles

Selection Services Unit Human Resources Branch
Investigator, DMV 2570 - 24th Street

P.O. Box 932315 1st Floor Lobby - Examination Drop Box
Sacramento, CA 94232-3150 Sacramento, CA 95818

All applications/resumes must include "to" and "from" employment dates (month/day/year), time base,
and official classification titles. Applications/resumes received without this information will be rejected.

NOTE: Successful candidates must provide proof of completion of required education prior to
appointment.

If you have a disability and need special testing arrangements, mark the appropriate box of the Examination
Application. You will be contacted about specific arrangements.

NOTE: All applicants must meet the education and/or experience requirements for this examination by the written
test date.

Either |

Education: Equivalent to graduation from college with a major in criminal justice, law enforcement, police
science, administration of justice, or criminology; or a minor in criminal justice, law enforcement, police science,
administration of justice, or criminology with evidence that the following courses or their equivalent have been
completed: Introduction to Criminal Justice; Introduction to Criminal Law; Basic Investigation, Evidence, and
Criminal Procedure; and Philosophy of Law. (Registration as a senior in a recognized institution will admit
applicants to the examination, but they must provide evidence of graduation or its equivalent before they can be
considered eligible for appointment.)
Orli

Experience: Two years of experience as a peace officer performing preliminary investigative work as part of the
regular law enforcement activity; AND

Education: Equivalent to two years of college with a major in criminal justice, police science, law enforcement,
administration of justice, or criminology.
Or 1l

Experience: One year of experience in the California state service performing duties equivalent to those of an
Investigator Assistant. (Applicants who have completed six months of service in the class of Investigator
Assistant will be admitted to the examination, but they must satisfactorily complete one year of experience in the
class before they can be considered eligible for appointment.)

Minimum age requirement at time of appointment: 21 years.

See reverse side for more information.

IT IS AN OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE A DRUG-FREE STATE WORK PLACE. ANY APPLICANT FOR STATE EMPLOYMENT WILL BE
EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, THE
RULES GOVERNING CIVIL, SERVICE AND THE SPECIAL TRUST PLACED IN PUBLIC SERVANTS.
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PEACE OFFICER Citizenship Requirement: Pursuant to Government Code Section 1031(a), in order to be a peace officer, a

STANDARDS person must either be a U.S. Citizen or be a permanent resident alien who is eligible for and has applied for U. S.
Citizenship. Any permanent resident alien who is employed as a peace officer shall be disqualified from holding
that position if his/her application for citizenship is denied.

Felony Disqualification: Pursuant to Government Code Section 1029, persons convicted of a felony are
disqualified from employment as peace officers except as provided under Welfare and Institutions Code, Division
2, Chapter 3, Article 8, Section 1179(b), or Division 2.5, Chapter 1, Article 4, Section 1772(b). Except as
provided for by these statutes, persons convicted of a felony are not eligible to compete for, or be appointed to,
positions in this classification.

Firearm Conviction Disqualification: Anyone who is restricted for employment-related purposes from
accessing, possessing, carrying, receiving, or having under his/her control, a firearm or ammunition under all
applicable State or Federal laws is ineligible for appointment to any position in this classification.

Firearms Requirement: Persons convicted of a misdemeanor crime of domestic violence as defined in the
amended Federal Gun Control Act of 1968 are disqualified from appointment to this classification.

Background Investigation: Pursuant to Government Code Section 1031, persons successful in peace officer
examinations shall be required to undergo a thorough background investigation prior to appointment.

Medical Requirement: Pursuant to Government Code Section 1031, persons appointed to a peace officer class
shall undergo a medical examination to determine that he/she can perform the essential functions of the job
safely and effectively.

Psychological Requirement: Pursuant to POST Regulations 1002(a)(7), requires psychological screening of
applicants for peace officer classifications.

Training Requirements: Under provisions of Penal Code Section 832, successful completion of a training
course in laws of arrest, search and seizure, and in firearms and chemical agents is a requirement for permanent
status in this classification.

DEFINITION OF TERMS “Performing the duties equivalent to...“ For this requirement, the applicant must have experience of
appropriate type and length in a class at substantially the same (or a higher) level of responsibility as the class
specified.

SPECIAL PERSONAL Willingness to work in various locations throughout the State and at odd and irregular hours; keenness of

CHARACTERISTICS observation; good memory for names, faces, places, and incidents; tact; satisfactory record as a law-abiding
citizen; ability to work under stress and adverse conditions; and possession of a valid driver license of the
appropriate class issued by the Department of Motor Vehicles.

SPECIAL PHYSICAL Good health, emotional maturity, and stability; sound physical condition; strength, endurance, and agility
CHARACTERISTICS necessary to cope with the demands of the job; normal hearing; normal vision or vision corrected to normal; and
weight proportional to age and height.

ADDITIONAL In addition to the knowledge and abilities, possession of appropriate certificates as evidence of increased
DESIRABLE competency at each level is desirable.
CHARACTERISTICS

POSITION Investigator, DMV, under direction, conducts complex criminal and administrative investigations including
DESCRIPTION AND employee, consumer, and licensee fraud, auto theft, counterfeit document, identity theft, unlicensed activity,
LOCATION employment background, crimes of theft; provides technical expertise to allied agencies; testifies in court; effects

arrests, transports and books criminal suspects; issues criminal citations or warning notices; prepares,
coordinates and participates in tactical operations including proactive enforcement, undercover operations,
surveillance and execution of search warrants; provides immediate response to Field Office disturbances, stolen
vehicle investigations and submission of fraudulent documents resulting in detention and possible arrests;
locates and identified possible victims, suspects and/or witnesses; interview and/or interrogate victims, suspects
and witnesses; prepares clear and concise reports of investigations, letters and other correspondence for review
by prosecuting attorneys, departmental staff and others; maintains control of conflict situations through verbal
command and instructions. Effectively communicates with the public, departmental staff and allied agencies,
treating all persons with respect and consideration; identifies, analyzes, collects, preserves, stores and maintains
evidence; provides training to detect and prevent fraud regarding identification and registration documents and
related issues to employees of our department, allied agencies, and private industry; utilizes and maintains
safety equipment (handguns, shotguns, ASP baton, chemical agents and handcuffs) in the application of
force/deadly force, in accordance with departmental policy and appropriate statutes; control suspect movements
by utilizing departmentally approved weaponless defense techniques; prioritizes assigned cases and manages
an active caseload; makes independent decisions and arrives at sound judgments based on information
available; serve subpoenas and administrative and/or adverse actions; develops and manages informants who
may provide the department with information about suspected crimes; acts as a department representative on
various task forces and teams that may interact with other local law enforcement agencies.

Positions exist throughout the State.
Written test will be conducted throughout the State.

EXAMINATION This examination will consist of a Written Test weighted 100.00%. Candidates must attain an overall minimum
INFORMATION score of 70.00% in order to be placed on the eligible list.

See next page for more information.

IT IS AN OBJECTIVE OF THE STATE OF CALIFORNIA TO ACHIEVE A DRUG-FREE STATE WORK PLACE. ANY APPLICANT FOR STATE EMPLOYMENT WILL BE
EXPECTED TO BEHAVE IN ACCORDANCE WITH THIS OBJECTIVE BECAUSE THE USE OF ILLEGAL DRUGS IS INCONSISTENT WITH THE LAW OF THE STATE, THE
RULES GOVERNING CIVIL, SERVICE AND THE SPECIAL TRUST PLACED IN PUBLIC SERVANTS.

INVESTIGATOR, DMV V120/8538 MS



EXAMINATION WRITTEN TEST — WEIGHTED 100.00%
SCOPE In evaluating the candidates’ knowledge, skills, and abilities, the examination has been developed to measure
each candidate’s:

A. Knowledge of:

1. Individual legal rights to avoid violation of such rights during an investigation.
2. The elements of crimes that must be proven for a case to be successfully prosecuted.
3. Legal terminology pertaining to criminal law.
4. The basic rules of the English language used to communicate to a variety of audiences.
5. The spelling, grammar, punctuation, and sentence structure for the English language to ensure that
prepared and/or reviewed written materials are free of writing errors.
B. Skill to:
1. Read and understand the English language to conduct a case investigation.
2. Determine when back-up assistance will be required to ensure the safety of oneself and others.
3. Apply laws, policies, and codes to investigations to ensure the correct course of action is taken.
4. Evaluate situations and take action at the appropriate time.
5. Prove that the elements of a crime exist.
6.  Apply material learned in training to the job.
7. Perform basic arithmetic calculations pertaining to case investigation.
8. Prioritize cases to ensure deadlines are met.
9. Record, in writing, information obtained regarding case investigations.
10. Write case reports in a chronological sequence of events using correct grammar and punctuation to

ensure history of the case is reported accurately.
11. Write documents for view by various audiences.

C. Ability to:
1. Understand how written laws, policies, and codes relate to case investigation and prosecution to ensure
the correct courses of action is taken.

ELIGIBLE LIST A departmental open list will be established for the Department of Motor Vehicles. Candidates may only be
INEFORMATION tested once in a 12 month period. Names of successful competitors are merged into the eligible list in order of
final scores, regardless of test date. Names will remain on the list for a period of 12 months.

VETERANS’ Veterans' Preference Points will be added to the final score of all open competitors in this examination who
PREFERENCE qualify for, and have requested, these points and are successful in the examination. (See “General Information”
POINTS AND on this bulletin for more information regarding Veterans’ Preference Points.)

CAREER POINTS Career credits will not be granted in this examination.

GENERAL INFORMATION
Questions? If you have any questions concerning this announcement, please contact the Department of Motor Vehicles’, Selection Services Unit at
(916) 657--7713.

It is the candidate's responsibility to contact the Department of Motor Vehicles’, Selection Services Unit (916) 657-7713 three days prior to the written test
date if the candidate has not received a Notice.

For an examination without a written feature it is the candidate's responsibility to contact the Department of Motor Vehicles’, Selection Services Unit
(916) 657-7713 three weeks after the final file date if the candidate has not received a progress Notice.

If a candidate's Notice of interview or performance test fails to arrive prior to the day of the interview due to verified postal error, the candidate will be
rescheduled upon written request.

Applications are available at State Personnel Board offices, local offices of the Employment Development Department and the Department noted on the
front.

If you meet the requirements stated on the reverse, you may take this examination, which is competitive. Possession of the entrance requirement does not
assure a place on the eligible list. Your performance in the examination described on the other side of this announcement will be compared with the
performance of the others who take this test, and all candidates who pass will be ranked according to their scores.

The Department of Motor Vehicles reserves the right to revise the examination plan to better meet the needs of the service, if the circumstances under
which this examination was planned change. Such revision will be in accordance with civil service laws and rules and all competitors will be notified.

General Qualifications: Candidates must possess essential personal qualifications, including integrity, initiative, dependability, good judgment, and ability to
work cooperatively with others; and a state of health consistent with the ability to perform the assigned duties of the class. A medical examination may be
required. In open examinations, investigation may be made of employment records and personal history, and fingerprinting may be required.

Criminal Record Clearance Information: Some positions, within various divisions of the Department of Motor Vehicles, are subject to fingerprinting and
criminal records check requirements. The Department of Justice and Federal Bureau of Investigations will complete this check. Applicants will be notified
during the hiring process if the position is affected by the criminal records clearance procedure. Criminal record clearance is a condition of employment in
positions affected by this procedure.

Veterans Preference: California law limits the granting of veterans preference credits to entrance examinations. When credit is granted, it is as follows: 10
points for veterans, widows or widowers of veterans, and spouses of 100% disabled veterans; and 15 points for disabled veterans. Veterans preference
credits will be added to the final score of those competitors who are successful in this examination and who qualify for and have requested the points. Due to
a January 1, 1996, law change, VETERANS WHO HAVE ACHIEVED PERMANENT CIVIL SERVICE STATUS ARE NOT ELIGIBLE TO RECEIVE
VETERANS CREDITS. Directions for applying for veterans credits are on the Veterans Preference Application form which is available from State Personnel
Board offices.

Career Credits : In open and open-nonpromotional examinations, career credits are granted to: 1) State employees with permanent civil service status,
2) full time employees of the State who are exempt form State civil service pursuant to the provisions of Section 4 of Article VIl of the California Constitution,
and who meet all qualification requirements specified by the State Personnel Board, and have 12 consecutive months of service in an exempt position, or 3)
individuals who have served one full year in, or are graduates of, the California Conservation Corps (eligibility shall expire 18 months after graduation from
the California Conservation Corps.) Three points are added to the final test score of those candidates who meet one of the above criteria and who are
successful in the examination. Competitors not currently employed in State civil service who have mandatory reinstatement rights may also be eligible for
career credits, but they must explain their civil service status in the appropriate section of the application Form SPB 679 (12/93). (Section 4 of Article VII of
the California Constitution is posted at the State Personnel Board, 801 Capitol Mall, Sacramento, CA 95814.)

High School Equivalence: Equivalence to completion of the 12th grade may be demonstrated in any one of the following ways: 1) passing the General
Education Development (GED) Test; 2) completion of 12 semester units of college-level work; 3) certification from State Department of Education, a local
school board, or high school authorities that the candidate is considered to have education equivalent to graduation from high school; or 4) for clerical and
accounting classes, substitution of business college work in place of high school on a year-for-year basis.

TDD is Telecommunications Device for the Deaf and is reachable only from phones equipped with a TDD Device

California Relay Telephone Service for the deaf or hearing impaired

From TDD Phones: 1-800-735-2929
From Voice Phones: 1-800-735-2922
ON REQUEST, THIS DOCUMENT CAN BE PRODUCED IN BRAILLE OR LARGE PRINT
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